NMEHCUOHEPHI,
NHBAIMMAbI, BETEPAHbI
N POOANTEIIN HECOBEPWEHHOJIETHUX,

STA NAMATKA — )15 BAC!




MWHUCTEPCTBO BHYTPEHHMX JE/
POCCMNCKOW DEAEPALINU

nonMuua POCCUm
HANMOMMHAET!

NMEHCUOHEPHI,
VHBAJTObl, BETEPAHDI
N POOVNTEJIN HECOBEPWEHHOIETHNX,

I9TA NAMATKA - 41 BAC!

CITY XA 3AKORY - CITY XM HAPOLY!
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C nomoLLbio 3ToM 6poLutopbl nosmuus Poccmm obpatlaetcs
K BaM B CBSI3M C Y4aCTMBLUMMMCA CAYYasMU MOMbITOK MO-
LUEHHMYECTBA.

OTBepras HOpMbl MOPaaM M MpaBa, MOLIEHHUKM CTPEMATCS
MOXMUTUTb COEPEXEHMA M LIEHHOCTM rpaxiaH. MX KepTBamu
yallle CTAHOBATCA Te, KTO ¥XMBET MJIM NMOAO/INY OCTAETCH
B KBapTMPE OAMH M HEe MOKET 3a cebs MocToATb. ITO OCTaB-
JIeHHble JoMa 6e3 NpMCMoTpa AEeTH, MHBaWbl, OAMHOKUE
rpaxaHe, NEHCMOHEPbI M /AW CTapLIEero Bo3pacTa.

CneumanbHO pa3paboTaHHOE NOMLMEN PYKOBOACTBO MO-
MOXXET BaM 06e30nmacutb cebsa U CBOMX OaM3KMX. Bo3bmuTe
Hawy [MaMATKY C CoBoM, OTAalTe ee POAMUTENAM, MOXKMIbIM
cocesiaM, 06yYMTE NMEPEYMCIIEHHBIM 3[ECh NpaBMNaM AeTeM.

CobnogeHue 3Tux npocTbix npasua - BALL BKJIAA
B BE3OMNACHOCTDb Kak Bawero goma u MmyLlecTsa, TaK
M BalLMX ApPY3€eM U POAHBIX!

MoMHUTE: NpeaynpeXAeH - 3Ha4YMUT BOOPYKEH!



BALL JOM —
BALLUA KPEMOCTbD!

MpaBsuno 1. He oTkpbiBanTe aABepb He3HakoMuam!

Ec/m Bbl HE MOYKETE PACCMOTPETb L0 MU JIOKY-
MEHTbI MOCETUTENA B MN1a30K - HAKMHbTE LIEMOYKY,
nepej, TeM KaK OTnMpaTh 3aMOK!

MpaBuno 2. Ecniv npu ucnpaBHOM ABEPHOM rnaske
nocrne 3BOHKa B ABepb nponasn 0630p (rnasok 3a-
KNEeeH UNK 3aKpbIT) - He OTKpbiBamTe ABepb! POMKO

COOOLMTE, YTO 3BOHUTE B MOMUMIO, - U HEMELNEHHO
caenaiite ato! (Cm. cTp. 22.) MpaBsuno 4. Ecnin BaM HYXHO BNYCTUTb
NOCTOPOHHEr0 B KBapTUpYy, Cpa3y 3anpute 3a
Mpaeuno 3. be3 npoBepku He BNycKante B KBapTUpy HUM OBEpPb, YTO6bl HUKTO HE MOT 3aMTU CNEI0M.
NMOCTOPOHHUX, AarKe eC/IM OHU NMpeaCcTaBIATCA He ocTtaBnsiMTe KoY B ABEPU MIU ONYCTUTE CO-
COTPYAHUKAMM PEMOHTHbIX CNyXk6. Mpountamte 6ayKy 3amMKa, 4ToObl Ball rOCTb HE MOr BNYCTUTb
YAOCTOBEPEHME M MPOBEPbTE MOJHOMOYMA COTPYA- 3a BalLel CnmnHoM Koro-To elue. HE BbIMYCKAMTE
HMKa, MO3BOHMB B MPUCAABLLYI0 €ro opraHu3saumio! N3 BUAA yenoBeKa, KOTOPOro Bbl BNepBble BNy-
(CM. cTp. 22.) CTUAM B KBapTMpy!




MpaBsuno 5. He npuHumanTte Ha Bepy TO, YTO rOBO-

PAT BaM MpuLIeAWME K BallEN ABEPU HE3HAKOMLIbI.

Jaxe KpuK «loxap!» unn «flomorute!» MoxeTt

6bITb NpUMaHKoM! Ecaiv npu B3rnsae B rnasokK Bbl

He 3aMeTMTe MPU3HAKOB 3aJbIMIEHUA NN ABHO

COBEPLUAEMOr0 NPECTYN/IeHUA - 0CTaBaMTeCb AoMa

W Bbi3blBaMTE Nomollp no TenedoHy (Cm. cTp. 22.) MomHMTE: HENb3A Y3HATb Ye/I0BEKa 3a MUHYTY. He cnuwkom

oBepAaAnTe TeMm, Koro Buante snepsble!
FnaBHoOe npaBuno: BCcerga Jepxute AaHHy [lamaTky AOBED ’ A P

CO BCEMM HEOBXOAMMbIMM HOMEpaMM TesedOHOB Moj EC/M coupabHble PaBOTHUKM, KOHTPOAEPbI CAY-
pyKou. EC/M K BaM B AOM MbITAlOTCA MPOHMKHYTL Mpo- 6bl rasa, cecapu, SNEKTPUKM MAU NpeAcTaBUTeNM
TMB Bawen Bosim - CPA3Y XE 3BOHUTE B MOJNLINKO! KMMLLHO-3KCMYaTaLUMOHHOM KOHTOPbI MpULLK
BAM OBASATEITBEHO NMOMOTYT! K Bam 6e3 BbI30Ba, 3TO NOBO/, HACTOPOXMTLCA!

MoLLEHHMKM YacTo BbIAAOT CebA 3a NpeAcTaBUTENEN
cdepbl 06CNyXMBaHUA. YHUDOPMA U UHCTPYMEHTI
Mano o yem roopsTt. ECau Bbl He 3HaeTe yesoBeKa
B JIMLL0, MPOBEPbTE €ro AOKYMEHTbI MU CApOCHTE,
B KaKOM OpraHu3aumm oH paboTaeT.

/10 TOrO Kak OTKPbITb [IBEPb HE3HAKOMLY, MO3BOHUTE
B HA3BaHHY MM OpPraHu3aLuio U YTOYHUTE, Ha-
NpaBNAM M OTTyAa K Bam cneumanmcra. He crec-
HAMTECb - 3TO COBEPLLUEHHO HOPMarbHO!

MpoBepbTe HoMep TesiedoHa, KOTOPbIM BaM Ha-
3bIBAa€T COTPYAHMK. He 3BOHWTE C ero MOGMILHOrO




TenedoHa 1AM noj AMKTOBKY, HabupamTe HoMep
CamMu. 3anuwuTe BCe HyXHble TenedoHbl 3apaHee -
npamo B 3Ty lNMamatky! (CM. ctp. 22.) Bce tenedoHbl
COUMAbHBIX C/TYXK6 MOXKHO Y3HaTb B € AMHOM Gec-

NJIATHOM CrpaBoYHOM Cay6e 09.

Ecin peMOHTHMK coobliaeT BaM O MOJIOMKE U Npej-
naraet npMo6pecTu 4YTo-IM60 AnA ee ycTpaHe-
HWA, CTOMT NMPOBEPMTL LIEHY Ha 3amnacHble€ YacTH
M YCNyru no 3ameHe, obpatmBwunchb No TenedoHy
B oucrnet4yepckyto!

MpoBepalTe NaaTeXHble JOKYMEHTbI, KOTOpble
KNaayT BaM B MOYTOBbIM AWMK. VI3BECTHbI Criyyau
BOpoca dhanblimBbix KBUTaHUuA. Ecam Bbl MX onna-
TUTE, TO AEHbIMM NOJyYaT MOLLEHHUKM! PEKBM3UTDI
(nnatexHble HOMepa) B KBUTAHLMM [O/KHbI COBMa-
AaTb C TEMM, NO KOTOPbIM Bbl NiaTUAK paHee. Ecau
YTO-TO BbIFNAAMT HE TaK, Kak 06bl4HO, 06paTUTeCh
B 06C/NY}KMBalOLLYIO Ball A40M (DUPMY U y3HaMTE,
MEHANNCHb NN peKkBm3nTbl! (CM. cTp. 22.)

Kaxkgoro M3 Hac ¢ geTcTtsa yyaTt 6biTb 40OOPbIM U OT3bIB-
YMBbIM. ITO MpPaBU/IbHO, HO B HalUM AHU HE CTOMUT ObITb
yepec4yyp aosepumBbiM! BOT cuTyaumu, KOTOpble MOSMMXKHbI
BaC HACTOPOXKMUTb:

BamM no3BoOHWAM B ABEPb, HO KOraa Bbl MOAOLLIN
K rMasky - 3a HUM TEMHOTa UIM HECKOJIbKO HE3HAKO-
MbIX NI0eil Ha NoLWAJKe Y ABepu cocea. ITO MOryT
6bITb Bopbl! MoHa6/10AaNTE 32 HUMM: B C/lyYae eC/in
NoA03pEHUE NOATBEPAMTCS - 3BOHUTE B NOJIMLMIO!

He3HaKkoMLbl MPOCAT y BaC NOMOLLM: BOAbI, JIEKap-
CTBO, NO3BOHUTb, FOBOPSAT, YTO B NOABE3AE KTO-TO
pOXKaeT, KOMY-TO NJI0X0 C CepALEM M TaK aanee.
OkazaTb camMyl LIEHHYI MoMoupb - nepeaaTb
BOAY, TableTKy MM BbI3BaTb «CKOPYK» Bbl MOXETE,
He CHUMas Leno4ku ¢ asepu!

OYEHb BAXHO! lpexae 4yeM NpuHATb Nt060e pelleHue,

CBAA3aHHOE CO 3HAYMUTE/IbHbIMKU pacxogamu, 06a3aTernbHO
NOCOBETYNUTECH C 6rn3kumu!

Bam 3BoHAT no TenedoHy nnm B oBepb, 3ab0TNMBO
yroBapvBatoT unu, HaobopoT, 3anyrMearT HoNE3HIMU
n 6egamu. FocT npegnaraoT NpUo6GpecTH Yyao-
[ENCTBEHHbIE NpenapaTtbl, ey, TEXHMKY, YTO-TO eLle,



nocoeemyrochb

co ceoum

seqauwjum
epavyom

4acTo Hel'lpaBAOI'IOﬂ,O6HOGZ raflaHus, BoJlwebHoe
n3nevyeHne, oMoJ1IoxKeHne, nNpmBopoT Ha yaady.

MOMHMTE: 1o nokynku nobbix NnpenapaToB, 0COOEHHO
[OPOroCTosiLLMX, 06a3aTefIbHO NOCOBETYMTECH C fleyallmm
Bpa4yoM 1 poAcTBeHHuKamu!

Y MEHA 3A3BOHWIJI
TEJNEPOH...

TenedoHbl, KOMNbIOTEPbI M INEKTPOHHbIE apXMBbl MO3BO-
NAT Y3HATb O BaC /0BOJIbHO MHOro. He pante BBECTH
cebs B 3a6nyKaeHWe. Ecnn K BaMm 3BOHAT UK NpuxogaT
He3HaKOMble JIOAN, KOTOpble YTO-TO 3HAlT O Bac, CKO-
pee Bcero - 3TO MOLWWEHHMKW. BoT cuTyauumn, Kotopblie
AOJ/1KHbl BAC HACTOPOXMUTb:

Bam 3BOHAT AKOObI M3 MNOJIMKIMHUKM U COOOLLIAIOT,
YTO Y BaC M1 BalWMX POACTBEHHMKOB OOHAPYKM/IN
OnacHyto 6one3Hb. BHe 3aBMCMMOCTU OT CII0XKHOCTH
«CMEeKTaK/IA» XY/MKOB (MOrYT YNOMMHATLCA Balla
UCTOPUA 6ONIE3HU, UMA POLACTBEHHMKA, hamMmUaMA yyacT-
KOBOr0 Bpa4a) 370 - MoLeHH1YecTBo! HacTosLwui
OOKTOP HUKOrAa He COOOLUT Takme «HOBOCTW»
rno tenedoHy! PaHO MM NO34HO MOLLEHHMKM CKaXyT,
YTO TOJIbKO UX AOPOroe JIeKapCTBO MM onepauma
moryT nomoyb. HE BEPBTE! 3TO OBMAH!

Bam 3BOHAT C cOOOLLIEHMEM, YTO BaLLl POACTBEHHUK
WM 3HAKOMbIW Monan B aBapuio, 3a pPeLLeTky,




Ha TenedoH nocTynatT 3BOHKN U COObLLEeHS

Bam 380HsIM C HEN3BECTHbIX HOMEPOB C NPOCbOOM MOJIOKUTb
u3 6os1bHUUBI.

A eaw HoebIU ]

Ha CYeT JEHbIrM, YTOObI MOMOYb AETAM MK NOMYYMUTb

epay AK06bI BbIMrpaHHbIv npu3. ATO JTIOXKb!

Bam coobuiaoT 0 KpyrnHoM AeHeXXHOM UM BeLle-
BOM BbIUrpbile No SMS v npegnaratoT OTNpaBuTb
SMS-coobLeHne nnm No3BOHNTL MO YKa3aHHOMY
Homepy Ana nonyyenus npusa. HE OENAWATE 3TOro!
J3TO, KAK NPABUNO, MOWWEHHUMECTBO.

BYObTE BOUTENbHbI, CMTOKOWNHbI U HE BONTECbH
3ANYTUBAHMI N YTPO3! OBA3ATENBHO CBAXMUTECH
C POOACTBEHHMKAMN!

B OONbHULY, M TENEPb 3a HEro HY}HO BHECTM
3a/10r, WTpad, B3ATKY - B 06LEM, OTKYMUTLCS.

JTO XKYJNUKMWN! TexHnKa ceroHsa nNo3BoaseT Aaxe
noagenaTtb rosloc YenoBeKa.




4 _ 5 OBMEHSEM /
e g oA ST

CerogHa noav, OCOOGEHHO MEHCMOHEPbI, ObIBAKT CTECHEHDI
B CpeAcTBax. beccoBecTHble XY/IMKM CTapaloTCA HaXMTbCS
M Ha 3TOM, OTOMpas y CTapuKOB nocnegHee. Bot cuTyaumm,
kotopble 401X KHbl BAC HACTOPOXWNTb:

HesHnakomel, npeacTaBnaeTca counanbHbiM
paboTHUKOM M cooblaeT 0 HagbaBKe K NeH-
CMU, NepepacyeTe KBapTniaTthbl, MpemM1n Be-
TepaHaM, CPOYHOM OOMeEHe AeHer Ha oMy,
AKOObI «TOJIbKO A1 NEHCMOHEPOB~». Kakum Obl / , ,
Nt06E3HLIM 1 yHaCTNNBbLIM HY Oblf1 3TOT YesloBeK - =

3TO MOLWEHHMUK!
HesHakomble ntoay npeanaratoT Bam NpuobpecTy

Jltlobble BbINNaTbl NneHCnoHepaM OCyLLECTBITAOTCA NPoOAYyKTbl UNM ToBapbl Mo Hel'lpaBﬂ,OI'IOJJ,O6HO
TOJIBKO np nk pe n i e HHbIM CO L, Ma 1 bHbIM HU3KUM «STbFOTHLIMY LieHaM. Bam MoryT gake npo-

pabOTHNMKOM M Bbl, CKOpee BCero, 3HakoMbl
C HMM. be3 odpurumManbHOro 06 HLABNEHUSA B Ha-
LeW CTpaHe He MOXKEeT NPOBOAUTLCA HUKAKOM
«CPOYHbIM OBMEH JeHer»!

AaTb NaKeT caxapa WM rPeykM 3a HECKONbKO pybnen.
STO JIOBYLUKA! Bckope Bac nonpocAT HanucaTb
CMUCOK HYXXHbIX BaM MPOAYKTOB M MOMbITAOTCA B3ATb
KPYMHbIM 3a4aTOK. OTO BbiIMaHuBaHue geHer!




Jlogn odMuyManbHOro Buaa ¢ 6ymaramm B pykax
MPOCAT BaC NOJ PaCnMCKy, «A/1a BbICTaBKM B My3ee»
WU noa APYrum npeasiorom, otTaatb UM Ballu
opaeHa, 6oeBble Medanu, KATenb UM HarpagHoe
opyxve. 3TO OXOTHUKU 3A HATPAOAMM!

Bam npegnaraloT Heobbl4aHO «NpUBbLINTbHOEY

_ Ecav Bbl BCEMJA cobntopaete pekoMmeHaaumm, npmseaeH-
npegnpusTue: nNpu3, CynepckuAaKy, BbIrO4HOE BJO-

Hble B 3TOW OpOLIIOpE, Bam, CKOpee BCero, 60ATbCA HeYero:
¥KEHWe CpeACTB, CMop Ha AeHbru U T. N. Bac moryT
XKYJIMKM OTNPaBATCA MCKaTb A06bIYy nonerye. MoaMumsa
3anyrmBaTb MM NOAHA4YMBaTh, o6eLlaa NpyY 3TOM

6apbiwn. 3TO OBMAH! Poccum NpocuT Bac 06paTUTb BHUMAHUE eLle Ha pAaj pe-

KOMeHAaLMMN:

Mo3HakoMbTech U apyxute ¢ cocegammu! OHu Bcer-
Jla MOTYT MPUMUTU Ha BbIpy4YKy. ECam Bbl 3HaeTe
cocefen B ULO, HE3HAKOMbIM YEN0BEK Ha NJo-
LaJKe - NOBOJ, HAaCTOPOXMUTbCA.

3anuuuTe Ha nocneaHux cTtpaHuuax Namarku sce
HeobxoanMble Homepa TenedoHoB. He crecHanTech
3BOHUTL MO UHCTaHUMAM! XpaHuTe MamAaTKy paaomM
C TenedoHHbIM annapaTom!

Ecnu Bbl BNYCTMAIM KOrO-TO B KBApTMPY, NOCTa-
paMTecb, 4YTobbl OH He MpOWes Aajblie Kopuaopa.
Uem MeHblle NoCTOPOHHME HaxoaaTcs y Bac

[IOMa, TEM MeHbLLE Bbl puUckyeTe!




a Bbl Y3HaeTe, YTO CTa/IM KEePTBOM MOLLEHHUKA,

Bac oxudarom .
6onbwue Henpusm- TOJIbKO OKa3aBLUNCb AOMa.
Hocmu u Mamepuans- |

Hble nomepu!

Ecan 4yto-n1bo 13 npeanaraemMoro BamM MM Npomc-
XOAALWEro C BaMM Bbi3blBa€T COMHEHUA - HACTOPO-
*uTechb. MocoBeTyMTECH C A€TbMU, POACTBEHHMKAMM,
oduupanbHbiMm opraHamu. HKOITOA n HUIKOMY
He oTnaBaunTe cBoM cbepexeHnsa n AoKyMeHTbI!

He Bce, KTO pa3sroBapuBaeT C BaMM y4acT/IMBO
M ybeanTeNnbHO, HA CaMOM Aene enawT BaM
Ao6pa. MoLIEeHHKN yMEIOT BTUPATbCA B OBEPUE
M MOTYT AarKe NbITaTbCA YCTpanBaTbCA Ha paboTy
B coucnyx6bl! Ecnn npegnoxenue coupaboTHMKA
KaXKeTca NoAO3pUTENIbHbIM - 10 COBEPLUEHUS NMHOObIX
0ENCTBUIN NOCOBETYNTECH C POLCTBEHHMKaAMM!

Ecnu Bbl coaete kBapTupy 6e3 odopmieHus
[loroBopa - Bbl 04eHb puckyeTe. bbiBanu cayyam
nepeocopMNeHUs KBApTMP Ha MNbLOB, B T. Y. He-

Ecnun Ha ynavue ¢ BaMu MNbiTaeTca 3aroBopuTb neranoB. Tax6a No BbICENEHMIO nocnegHnx MoOXeT
He3HakoMmell, obpallascb K Bam C Npocb6oi, BOMpo- TAHYTbCA rogamu!

COM MNW Npeanioxenem, byapte 6auTeNbHbIl 31T ECI C BAMW CIYYUINACH BEJA, 3BOHUTE B MONLMIO!
MUIbIM YETIOBEK MOXKET OKA3aTbCA MOLLUEHHMKOM, BAM MOMOTYT!

KOTOPbIM, YCbINMB Bally 6AMTE/IbHOCTb, OGMaHHbIM
NyTeM NPUCBOMT BaLUM AE€HBIM M NPOYEE MMYLLECTBO,




B C1IYYAE OCTPOM
HEOBXOOAUMOCTU

[lo6aBbTe B NnaMATKy Heobxoaumble BaM HOMepa, KOTo-
PbIX TaM He XBaTaeT: B 3KCTPEHHOM CMUTyaLMM Bbl JIETKO U
6bICTPO HaMJeTe MuX.

TenecoHbl BbI3OBA IKCTPEHHOU NOMOLIMU:

Cnyx6a cnaceHus: ¢ MoouabHoro - 112 nnn 911.
Monuuma (UeHTpanbHbIM ropoAcKon nyabT): 02

Baw y4acTkoBbIN:

Bawe otgeneHune nonuumn
(CPOYHbIM Bble3 naTpyns):

Ckopas nomouub: 03
Mpun noxape n 3agbimneHunn: 01

TenedoHbl gosepua YBL:

Oucnetuyepckue aBapuMHbIX Cnyx6
(ans NpoBEPKM COTPYAHWUKOB):

[MoxapHas oxpaHa (noxapoonacHad 06CTaHOBKA, BU3UT
MHCNEKTOopa):

Bbi3oB cnyx6bl rasa,
NpoBepKa COTPYAHUKOB:

ONEeKTpoCceTb
(4nA BbI30Ba UM NPOBEPKM COTPYAHMKOB):

P3Y (peMoHTHas ciy»k6a Ballero Aoma):

Apyrve nonesHbie TenecoHbl:

PanoHHada nonuknuHuka (Npy BM3MTaxX HE3HAKOMbIX
MeapabOTHMKOB):
MaTpoHaxHasa cryx6ba (ecnu K Bam NpuLLEN HE3HAKOMbIM
COTPYAHMK):
BeTepaHckaa opraHuzauumsa (ecav BaM npegnararT
NbroTbl UM NPOCAT BalM Harpagbl):

Bawu cob6cTBeHHbIe AaHHbIe
(ana Bpayen Ha cnyyanm 6onesHw):

®. 1. 0.:
Appec

NHdopmauus o HenepeHOCMMOCTU NEKapCTB:

TenedoHbl 6Gnnxanwmx poacTBEHHNKOB:




MWHUCTEPCTBO
BHYTPEHHUX €N
Poccuitckon depepaumm

MOA
SKOHOMUYHECKAA

BE3OINACHOCTDb

Kak He cTaTb
XepTBOou adhepncToB




MWUHWCTEPCTBO BHYTPEHHUX AEN
POCCUICKOW ®EOEPALMN
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Monnumna Poccun
npu3blBaeT:

HE OABAUTE

NMPECTYMNMHUKAM
UIAHCA

HaXXUTbCA Ha Bawem
6ecneyHocTu!




YBarKaemble rpaxXpaHe!

Bpowtopa «Mosi akoHOMMYeckass 6e30MacHOCTb>» MOoAro-
TOBJ/IEHA C UCMOJIb30BaHMEM NPaKTUYECKOro MaTtepuana,
cobpaHHOro CoTpyaHMKaMun MaBHOro yrpasfieHns 3KOHO-
MMyeckon 6e30nacHOCTU U NPOTUBOAENCTBUS KOPPYNLIMK
MB/[ Poccun. B Hel coaepxxatcs NpocTble peKOMeHAaLuu,
cobniogeHne KOTOpbIX MOMOXET BaM He CTaTb XXepPTBOW
MPECTYNHNKOB, COXPaHWTb Balle WMMYLLECTBO, AEHbIM U LieH-
HOCTW.

CoBpeMeHHble MOLLEHHWNKWN AEUCTBYIOT HE TOMIbKO CUION,
HO 1 XUTPOCTbIO. Kaxkapl roa nosiBnsitoTcs Bce bonee nso-
LIPEHHbIE MOLLEHHUYECKME CXEeMbl, PEerynspHO packpbiBae-
Mble OnepaTUBHO-Pa3bICKHbIMK nogpasgeneHnamu Y2bullK
MB/ Poccun.

Monuuwmst Poccum Bcerga rotoBa MPUATM Ha MOMOLLb MOCTpa-
A3BLIMM OT AEMCTBMM MPECTYnHUKOB. HO nyywmm cnocobom
6opbbbl C NpaBoHapyLeHusaMu bbin 1 OCTaKOTCS MNpaBoBast
FPAMOTHOCTb U 6ANTENbHOCTb rPpaXkaaH.

bnarogaps 3Toi NamsiTKe, Bbl MOMy4YUTE MONE3HYI MHDOP-
MaLMI0O O PacrnpoCTPaHEHHbIX CXEMaX MOLLEHHWYECTB],
Hay4MTeCb pacno3HaBaTb MPECTYyNHUKOB U u3beratb MX
nosyLlek. U3yunte 6poLltopy camu, BO3bMUTE ee C coboM,

MOKaXute Apy3bsiM U 3HAaKOMbIM!
‘



3aKOH He npopaaerca!l

OAHWMM 13 NPUEMOB, NMOMOTraoLWMX MOLIEHHMKAM Bbi3blBaTbh
[I0BEPME rpaXkaaH nnm 3anyrmBaTb UX, CTaNo COBEPLUEHNE
MOLUEHHNYECTBA MNOA BMAOM OOLWIECTBEHHbLIX OpraHu3a-
LM, IKOObI OCYLLIECTBSIOWMNX COAEUCTBMUE Pa3/IMYHbIM
NpaBOOXPaHUTENbHbIM OpraHaM u cneumasnbHbIiM Cy>x6am
Poccumnckon deaepaunn, B TOM YMCE 331ENCTBOBAHHbIM
B 6opbbe ¢ Koppynuuen n opraHn30BaHHOW MPECTYMHOCTbIO.

MOLUEHHMKM YaCTO UCMOMb3YIOT BHELWHME aTpubyTbl Npu-
HaANEXHOCTN K CUOBBLIM CTPYKTYypaM (cnyxxebHble yao-
CTOBEpEeHUs1, Npornycka Ha aBTOTPaHCNOPT, (hOpMeHHas
ogexaa u T. 4a.).

MpeactaBuTeny TakmMx OBLIECTBEHHBLIX OpraHW3aLuin npes-
naratoT rpaxaaHaMm coaencTBme B Ha3Ha4Y€HMU UX Ha pas-
JINYHbIE [IO/HKHOCTU B OpraHax BNacTW, PELleHWUM pasinyHbIX
NpobneM € NPaBOOXPaHUTENbHBIMU U KOHTPONMPYHOLLMMM
opraHamu.

Kak pacnosHatb U YTO NpeanpHUHATL?

Hwukakne 06bLLeCcTBEHHbIE OpraHn3aLmm, YbuM Obl UMEHEM
OHW HW MPUKPLIBASIUCb, HE MOTYT OKa3blBaTb NOLOOHLIX NPO-



TUBO3aKOHHbIX yYCnyr. NoaobHble NpeanoXeHUst He TOMbKO
MOpPOYaT YECTb NPaBOOXPAHUTENbHbIX OPraHOB U OpPraHoB
BMaCcTW, HO W Bcerga NpPeACTaBAsoT coboit opMy MOLUEH-
HU4YecTBa NyTeM 3/10yNnoTpebNeHNs AOBEPUEM.

B cnydyae nocTynneHus noaobHbIX MPeAnoXeHuidi Heobxoau-
MO He3aMeanuTeNbHO 06pallaThCs C 3asiBNIEHNEM B OpraHbl

NONMUUM UM MPOKYpaTYpY.
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He neuutecob
Y MOLWEeHHUKOB!

B nocnegHue rogbl B apceHane MOLWEHHWYECKUX «OTMblYek
AN19 Ballero Kowenbka» nosBunacb HoBad Cxema: npofaxa
noadenbHbIX U HeMUEH3MPOBaHHbIX BMONOrMYeckn ak-
TUBHbIX A06aBok (BAoB). B He10bpocoBECTHOWM pekname,
nonajaoLlen Jaxe B TENEBU3MOHHbIE CpeacTBa Macco-
BOWN MHdopMaumm, BA[lbl NO3NLIMOHNPYIOTCS KaK BbICOKO-
ahdeKkTnBHbIE CpeacTBa ANs NeveHns NPakTUYeCcKn Bcex
3aboneBaHuM.

EctecTtBeHHO, ntobas ToproBns «naHaueen» — 3TO npe-
CTYNHbIW o6maH. K ToMy e BA/lbl, Kak npaBuio, CToAT
HeMasnblX AeHer, a NonaaatTCcs Ha 3TY YAO4KY ObbI4YHO
ManoobecrneyeHHble rpaxaaHe, NeHCMOHEpPbl N UHBasM-
Abl. HekoTopble cpeacTBa, npoaaBaeMble TakuM obpa-
30M, MOTYT BbITb HE TONbKO 6ecrnonesHbl, HO 1 BpeAHbI
AnNA 300pOBbA.

Kak pacnosHatb U 4YTO NpeanpHUHATL?

Ono3HaTb HeJOBPOCOBECTHBIX «JIEKapen» HECNOXHO.



O6bl4HO BA/lbl pacnpoCTpaHSIOT HenerasnbHble TOProBubl,
Bblaatowmne cebs 3a MeapaboTHMKOB. DTK noan obxoasaT
KBapTUpbl 1 AaXXe OpraHu3aumn, HaBa3biBasi CBOW YCyrn
MO AMArHOCTMKE W NeYeHuo Ntobbix 60ne3HeN. 3anoMHUTE:
HaCTOSLUMM NIEKapCTBaMM He TOPryKOT B pasHOC.

Takoke BAbl 4acTo peknamupyloTcs Mpy MOMOLLM IUCTOBOK,
PEKIaMHbIX 06BABNEHUIA B ra3eTax M ApYrnx cpeacTaax
MaCccoBOW MHOPMaLMK, Ha canTax B MIHTepHeTe. B 06bsiB-
NEHUN YKa3blBaEeTCA TenedoH, Nno KOTOPOMY MOXHO 3aKa3aTb




SKCMNpecc-A40CTaBKy, 3arsiatuB 3a HEE NYTEM AEHEXHOIO
nepesoaa.

YT0bbI HE CTaTb XXEPTBOW MOLLEHHUKOB, MPW NOKYMKe 6uno-
NOTMYECKN aKTMBHBIX A00aBOK K nuwe cnegyer cobnogathb
NpoCTble npaBuna:

NoKynaTtb BUONOrMYecky aKkTMBHYKO A06aBKY K nuLie
MOXXHO TOJIbKO B @anTeKax, anTeYHbIX Mara3uHax,
anTeYHbIX KMOCKax, Creunann3npoBaHHbIX Mara-
3MHaxX Mo NpoAaXxe ANETUYECKUX NPOAYKTOB UK
cneumanbHbIX OTAeNaxX MarasvHoB;

nepen npumeHeHneMm BbALoB cneayeTr 0653aTenbHO
MPOKOHCY/IbTUPOBATLCA CO CBOMM JIeYallyM BpayoM.

Ha cante PocnotpebHaa3opa (www.rospotrebnadzor.ru)
MOXKHO HanTV MHMOPMaLWIO 0 TOM, NpoLlen nn npenapat bA/]
rOCyapCTBEHHYIO PErNCTPALIMIO U HE 3anpeLLeH N OH K Mpo-
paxe. TaM e yKka3aH ero HacTosIMWA COCTaB, BbISIBNIEHHbIN
nabopaTtopHbIMK UccneaoBaHnsaMn. B PocnoTpebHaasope
TaKXXe AEWUCTBYET becnnaTHas BCepoCcMMCcKas ropsiyas
NnnHUA: 8-800-100-0004.




HuanwHbie adepol

Kak npaBunio, »unasi HeABM>XUMOCTb — BaXXHENLLMUIA N Han-
6onee AOpoOron akTUB pSAOBOro rpaXxaaHuHa. VIMEHHO
NS NpUObpEeTEHUS XNbs MHOTME CEMbW FOAaMK OTKNa-
[bIBAlOT cbepexxeHns. ECTeCTBEHHO, 3TU CYMMbl HE MOTYT
He NpuBNeKaTb LMHNYHbBIX MOLLEHHUKOB.

Yalle Bcero rpaxaaH NbITaloTcs NUWUTD UX HAKOMIEHUIA NpU
MOKYMKE XWMbsl, OCODEHHbIA PUCK NPeACTaBnsioT coboil Bo-
XXEHUS CPEACTB Ha PaHHUX CTaausx CTpouTenbcTBa. K coxa-
NIEHNIO, 3TOMY CMOCOBCTBYIOT NPUHSTBIE HA PbIHKE HOBOCTPOEK

«MpaBuna urpbl», Aencreytolme B 06xoa ®eaepanbHOro
3akoHa N2 214-®3 «O6 yyactum B 4ONEBOM CTPOUTENBLCTBE
MHOTOKBApTUPHbIX AOMOB ¥ MHbIX OOBbEKTOB HEABMXUMOCTU.

CerogHst OKOJs10 2/3 CTposILLErocs B CTpaHe Xwusbs obecne-
UMBAETCSA 3a CYET BMOXEHWUM MHAMBMAYANbHbIX MOKynaTenem.
B ®3 N? 214-03 nponncaHbl 4OBOJSILHO XXECTKUE YC/I0BUS,
Ha KOTOPbIX 3aCTPOMLLMK MOXET NpUBNEKaTb AEHEXHbIE
CpeAcCTBa rpakaaH, B TOM 4uCe criegyrowme:

BO3BpaT CPeACTB, BHECEHHbIX Y4aCTHUKOM A0J1IEBOIO
XUNULLHOIO CTPOUTENLCTBA B Clly4dasdx, NpeaycMmo-
TPEHHbLIX 3aKOHOM WX AOroBOPOM,




ynnaTta y4aCcTHUKY AONIEBOr0 XUNULWHOIo CTpo-
NTENbCTBA AEHEXHbIX CPEACTB, BO3MELLEHNE
ybbITKOB BC/IEACTBME HEUCTMOSIHEHNS WX NPO-
CPOYKM MCNOSIHEHNS 0653aTeNbCTB NO Nepeaaye
obbekTa.

Obsa3aTenbCTBa 3aCTPONLLMKA CHUTAOTCA UCMOSTHEHHbLIMM
TOJIbKO B MOMEHT MOANMCaHUSI CTOPOHaMM NnepeaaToyHOro
aKTa Ha XXunnnowagb.

C NpUHSTMEM 3aKOHa, YTOObl 060NTH €ro, HEKOTOpPbIE He-
A06POCOBECTHBIE 3aCTPOMLLUMKM CTanM OTKa3blBaTbCSH OT
paboTbl N0 /1011EBOM CXeMe B NONb3y 6onee yaobHbIX Ans cebs
BapWaHTOB: COMHBECTUPOBAHME MO BEKCENbHOWM Cxeme, npea-
BapuTesIbHble A0roBOpPbI Kynan-npoaaxu. B 601bWNHCTBE
CNy4yaeB TakuMe KOMMaHWM MPUBEKAIOT rpaxaaH K y4yacTuio
B (DMHAHCMPOBAHUM CTPOWUTENbCTBA XWMbS MUMEHHO Ha [aH-
HbIX YCIOBUSIX.

OnHaKo Npu 3aK/TIOUYEHNUN CAENOK MO 3TUM CXEMaM Y MOKY-
naTens He BO3HWKAET NpaBa CO6CTBEHHOCTU Ha KBapTUpY,
a [0roBOp He MoanexuT obs3aTeNnbHOW perumcTpauum
B FOCyAapPCTBEHHbIX opraHax. O6s13aHHOCTM 3aCTPOLLMKA
nepes NoKynaTeseM npu 3TOM BO3HMKAIOT HE paHbLLE MO-
MeHTa ouMUManbHOWM MNOKYMKWM KBapTUPhbI, @ Y MHBECTOPa
HET pblyaroB HOPUAMYECKOTO BO3AENCTBUS Ha 3aCTPOMLLMKA,
3alepXXM1BalOLLEro ee caady.




MonoXxeHne nokynaTenen HeAOCTPOEHHbIX KBapTUpP YCy-
rybnserca Tem, 4YTo B C/lydyae 6aHKpPOTCTBA 3aCTPONLLMKA
NEepPCneKTVBbI MONYYEHNUs] [AEHEXHBbIX KOMMEHCaUWid KpanHe
Manbl.

KaK pacnosHaTtb 1 YTO NpeanpuHATL?

YT0o6bl M36exaTb MOLEeHHMYeCTBa nNpu npuobpeTeHuu
KBapTMpbl B HOBOCTPOMKE, CNeayeT MOHATb, MO KaKOM CXe-
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Me BaM NpeAsiaratoT 3aK/Ii4UUTb CAESKY MO NPUOBPETEHMIO
KBapTUPbI:

AOoroBop y4yactusa B gosieBomMm CTpouTenbCTBE,

KUNULWHBIN cepTUdUKaT, BbINYLEHHbIW 3aCTPOULLM-
KOM, 3aKpennsarwmMi NnpaBo Ha Nosly4yeHue y Hero
XUNbIX NOMELLEeHUN;

BCTynJneHne B XUIULWHO-CTPOUTEIIbHbIE U XUJTULLHbIE
HaKomnutesibHble KOonepaTuBhbl,

npeaBapuTENbHbIM  I0rOBOP  KyM/M-Npoaaxy;
npuobpeTeHne BeKCeNns 3acTPOMLLMKA;

Mpoyne «3K30TUYECKUE» CXEMbI.

CnegyeT NOMHUTBL, YTO ®eaepanbHbiM 3akoHOM N2214-03
pa3peLleHbl ToNbKO nepBblie Tpu Crnocoba npueneyeHus
[AEHEXHbIX CPEeACTB HaceneHusl. Bce ocTanbHble BapuaHTbI
HaxoAsaTCs BHE paMOK Creumann3npoBaHHOro 3akoHoaa-
TeNbCTBa, FOCY1apCTBEHHON perncTpaumm He noanexar,
0C0bbIX 0653aTENbCTB Ha 3aCTPOVLLMKA MO HUM HE Hana-
raeTcs.

Bo u3bexaHue 3KCLIECCOB, He peKoMeHAyeTCsl UCMOMb30BaTh
ANSt NPUOBPETEHUS XUNbSI BapuaHTbl, He 3alMLLEHHbIE 3a-
KOHOAaTeNbCTBOM,
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OTAabIX
6e3 obmaHa

OTAbIX Ans BCEW CeMbW, B OCOBEHHOCTU 3apybeXxxHbIN,
O/1Ha 3 Hambosee 3aTpaTHbIX CTaTel broaKeTa rpaXaaH.
Hepenko feHbru, CKOMeHHbIE CEMENCTBOM 3a rof, CTpe-
MSATCS 3aMony4Y1Tb MOLIEHHUKN UM HEAOBPOCOBECTHbIE
KOMMEpPCaHTB!.

YT0bbl OTAYCK HEe CTan pa3oyapoBaHMEM, MpW MOKyMKe Typa
HY>XHO YUYMTbIBaTb, YTO TYPOMNepaTOpPCKYO AeSATENbHOCTb
B HalleN CTpaHe BrpaBe OCYLIECTBNSATb TOMbKO 3aperu-
CTPpUpOBaHHbIE Ha TeppuTopun Poccuinckon depepaunm
lopuanyeckme nuua, umerowme @uHaHcoBoe obecneyeHne,
CBELIeHNS O KOTOPbIX BHECEHbI B EauHLIN (heaepanbHbIv
peecTp TyponepaTtopoB (cTaTbsl 41 ®enepanbHOro 3a-
koHa N2 132-®3 «0O6 ocHOBax TYPUCTCKON AESATENBHOCTU
B Poccuickon ®depepaummn»).

OcyLLECTBNIEHNE TYpONEPaTOPCKON AEATENBbHOCTU C Hapy-
LLIEHMEM YKa3aHHbIX TpeboBaHWI He A0NYCKaeTcsl UMEHHO
NOTOMY, YTO 3aLUMTUTb TYPUCTA, 3aK/IOYMBLLErO 1OrOBOP
C Heneranamu, 3a4acTyto HEBO3MOXHO.




KaK pacnosHaTtb 1 YTo NpeanpuUHATL?

MNpoBepuTb, 3apernctpupoBaHa v B EAnHOM depe-
pasibHOM peecTpe TyponepaTopoB KOMMaHWA, B KOTO-
poi Bbl MpuobpeTaeTe MyTEBKY, MOXHO Ha oduumnanb-
HOM canTe PeaepanbHOro areHTCTBa Nno TypuaMy Poccum
(reestr.russiatourism.ru). He nokynanTte Typnctuyeckme
NPOAYKTbl B KOMNAHUAX, AEUCTBYIOLWMX HeneranbHo!

‘
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MupaMMMuabli
XXI BeKa

«®OuHaHCOBasi nupammia» — (QUHAHCOBAs Cxema, Npu KOTo-
POV AOX0A AEPXATENSM A0NIEN BbIMNIaYMBaAETCA HE 3a CYET
WHBECTUPOBAHMS MpPUBNEYEHHBIX CPEACTB B MPOWU3BOACTBO
MAW PbIHOYHbBIE CNEKYNALUMK, A 3@ CHET NPUBEYEHUS BCE
HOBbIX MHBECTOPOB. «[Mpammabl», Kak NpaBuio, CO3Aal0TCS
MyTEM BbiMycKa LieHHbIX Bymar (akuui, obnurauun, 6unetos,
[ONroBbIX 0053aTeNbCTB MM MHBIX UX CYpporaToB) Kak Hau-
6onee yaobHOro M NMKBMAHOMO MHCTPYMEHTA AN MAcCOBOro
pacnpoCTpaHeHus.

B pamkax MaxvHauumu opraHu3aTopbl (PUHAHCOBOWM M-
pamMmnabl Kakoe-TO BpeMs NoAAepXMBAOT «A0XOAHOCTb
BbilUE PbIHOYHOM», C TeM 4TODbl CAenaTb ee MaKCUMasbHO
NpMUBNEKATENbHOW M 06ecneynTb MOCTOSHHOE pacLUMpEHNe
nHaHcoBou 6a3bl. C NOMOLLbIO HEAO6POCOBECTHOM pe-
KnaMmbl U «capadaHHOro paano» guHaHcoBas nupamuaa
MO3NLUMOHMPYETCS KaK BbICOKOAOXOAHBLIN M HaAEXHbIN
NPOEKT BJIOXKEHUSI CpeACcTB, 06/1aaaoWmnin CoNNaHbIMM
rapaHTUSIMU.




icuepnaB BO3MOXHOCTW NSt NPUBIEYEHUS] HOBbIX Y4acT-
HMKOB (MaNLLMKOB, BKIAAYMKOB), (PMHAHCOBasi NMpaMMAaa
HEn36exHo pywuTcs. Mpu 3TOM OpraHM3aTopbl CXEMb
NPUCBaMBalOT 3HAYUTENbHYIO YaCTb AEHEXHbIX CPEACTB,
a UHBECTOPbI, B/IOXXMBLUME B HEE CBOM AEHbIM, OCTaOTCA
C HUYErO HE CTOALMMM ByMaXKkaMmn Ha pyKax U HECYT BCHO
TSXKECTb [IEHEXHbIX NMOTEPb.

Ha 3Tane «cTpouTensCcTBa» NMpaMuabl ee OpraHn3aTopbl
peaKo NPsSIMO HapYLLAKOT 3aKOHOAATENBLCTBO. Kak npaBusio,
NoNMUMs NOMYYaET NeranbHblii NMOBOA BMELLATbCS B AEATENb-
HOCTb (OMHAHCOBbIX MMPaMUJ NNLLb Ha TOW CTaauu, Koraa
BEPHYTb ZIEHbIM BK1aA4YMKOB Y>X€ HEBO3MOXHO. [103TOMY
NOTEHUMANbHOMY MHBECTOPY HeOo6XOAMMO YMETb CaMo-
CTOSITENIbHO ONpeaensiTh, B Kakne (DMHaHCOBbIE KOMMNaHWUM
CTOUT BKNaAbIBaTh AEHbIW.

KaK pacno3sHatb 1 YTO NpegnpUHATb?

CyLLIECTBYET psifi KOCBEHHbIX MPU3HAKOB, MO KOTOPbLIM He-
C/IOXXHO onpeaenuTb GUHAHCOBYIO NpaMuay:

B peknaMe nvpammibl rapaHTUpyeTCcs OrpoMHas,
HenpasAonoAobHas LOXOAHOCTb (3HAUMTENBHO BbiLLe
CTaBKu pedunHaHcMpoBaHus LB P®, nog koTopytro
AEHbIM NPUBNEKAOT HaHKN 1 KPYyMNHbIN 6U3HEC);
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Hawa nupamu
iUHece 100&:2

B pekfiamMe CO34aeTcs Opeos 04YeHb NpodeccoHanb-
HOW (PMHAHCOBOM OpraHW3auuu, NPUHUMNOB PaboThl
KOTOpOW/ 0ObIBATENIO BCE PABHO HE MOHSTb — HYXHO
MPOCTO AOBEPSTb CO3AaTeNsMm;

opraHm3aTopbl MUpMbI-NMpaMnabl 3aHUMAKOTCS
B OCHOBHOM MpoaBmxeHneM bpeHaa, 3abotarcs
0 MONYNSAPHOCTU CPEAN HACENEHUs, O peasibHbIX Xe
NpoeKTax HM4ero He coobwaeTcs;




«BepXyLUKa» nupaMuapl, Kak NpaBuao, aHOHMMHaA
(XoTS 6bIBAOT N UCKKOYEHUS, NPU KOTOPbIX Y MK-
pamMuapbl eCTb «NepBoe MLO0>», Npu3blBatoLLee 10-
BEPSATb JINYHO eMY);

ANS y4acTus AOCTaTOYHO MWHMMANbHOM CYyMMbl
B/IOXKEHMS — TaKMM 06pa30M KOMMAHUSI MOXKET OX-
BaTUTb MaKCMMailbHYK ayauTOpWio, M MpW pasBane
noan Nerko CMUPSTCS C yTPaToMN.

To e MOXHO CKa3aTb 0 6aHKax, NpUBAEKaOLWNX BKIaAbl
HaceneHns Noa HEOXWAAHHO BbICOKME NpoLeHThl. Kak npa-
BWUNIO, 3TO SIBNSIETCS MPWU3HAKOM roToBsLlerocs H6aHKpOTCTBa
M O3HAYaeT, YTO PYKOBOACTBO BAHKOB MbITAETCH PELLMTb
NNYHble PUHAHCOBLIE NpobneMbl B npeaasepumn 6aHKpoT-
CTBa 3a CYET BK/1aQYMNKOB.




KaK nonyuyumub
nacnopt — 6eperu ero!

YT06bl 06ECnNeUnTb AOKYMEHTANIbHOE NPUKPLITME ANS Pas-
JIMYHOTrO poJa MaxuHaLUWMR, XYMKM YacTO UCMONb3YHT
YTEPSIHHbIE WIN NOXULLEHHbIE NACNOpTa rpaXxaaH Uim nx
KCepoKonuu. [ns HEKOTOPbIX NPECTYMN/IEHNA MOLLEHHUKAM
[AOCTATOYHO OAHMX TONbKO MNACMOPTHbIX AAHHBbIX.

Kpome Toro, B NpOTUBOMNPaBHYO AEATENbHOCTb C UCMOJb-
30BaHWEM MACNOpPTOB 06MAHOM MM XUTPOCTLIO HEPEAKO
BOB/IEKAIOTCS CNabo 3almeHHbIe KaTeropum rpaxkaaH:
CTYAEHTbl, NeHcnoHepbl, 6e3paboTHble. HeobaymaHHble
AENCTBMS NO perucTpauum «Ha cebs» peanbHbiX KOMMepue-
CKnX pmpm nnm GrpM-oaHOAHEBOK, HAHKOBCKMX KapT WU/K
pacyYETHbIX CYETOB B MHTEpPECaX CTOPOHHMX /1L, 3a4acTyto
CTaQHOBSITCS HapYLLUEHMEM 3aKOHa.

Ecnm Bac 6e3 0cobblx Ha TO MOBOZOB NpUrnawwaoT CTaTb yu-
peauteneM ¢GupMbl, 3T0 caMo Mo cebe — NoBoA 3aAyMaTbCs.
Kak npaBwno, Baw 6yaywmun «6usHec» — mpMa-oaHOAHEBKa.
dopManbHO 3TO NeranbHasg KoMMep4yeckas opraHu3aums,
OAHAKO Ha NpaKTVKe O4HOLHEBKa He BedeT HacToswero ous-




Heca. OCHOBHas LeNb Co34aHns Takux dupm — obecneyeHune
NPUKPLITUS  3aMpeLLEHHON AesTeNbHOCTU: MOLIEHHUYECTBa,
HE3aKOHHOW 6aHKOBCKOM [AESTENbHOCTH, JHKENPeAnpUHUMA-
TeNnbCTBa, Nleranm3aummn AeHeXHbIX CpeacTs, He3aKOHHOIo
nofyyeHuss KpeauTa, KOHTpabaHAabl, YKIOHEHUs OT ynnaThl
Ha/I0roB UM NOSyYeHNst HEO60CHOBAHHOWM HaNOroBOM Bbl-
rofbl NyTEM HaNOroBbIX MaxmHauui. OTBeYaTb 3a COBEP-
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LWWEHHbIE OT BALUEro UMEHW NPECTYNNEHUA NPEACTOUT B TOM
4ucsie N BaM Kak ydpeanTento oaHOAHEBKHN.

Kak pacno3Hatb U 4YTO NpeanpuUHATL?

Mpun yTepe nacnopTa, a TaKxe ecnn K BaM obpalua-
l0TCA C Npocbbon 0hopMUTL Ha cebst Hekyto opra-
HM3aUmto, HeobxoaMMo 06paTUTLCA C 3asiBNEHNEM
B MPaBOOXPaHUTENbHbIE OPraHbl.

BynbTe BHMMaTeNbHbI, KOr/la NpeoCTaB/sieTe na-
CNopT AN CBETOKOMMPOBAHWUS MU CKaHWPOBAHMS.
Mpocneante, 4TobLI BaM OTAANM BCE CAENAHHbIE
KOmnuu.

MOLLEHHNYECKME AENCTBUS C WCMONb30BAHMEM
MacrnopTa YacTo MacKupyloT noa TpyAOyCTPOMCTBO:
COMUCKATENS BbIrOJIHOM BAKaHCMM MPOCSAT Ha BpeMs
OCTaBUTb «paboToaTensiM» [OKYMEHTbI Ans ohopM-
JIEHNSA B WITAT.

OnacanTecb MOLLEHHWUKOB M adepuctoB, byabTe 6antens-
HbIMW N HAKOMY He oTAaBauTe CBOW nacnopT, AaXe Moj,
caMbiM 6/1aroBMAHbLIM NpPeaIoroMm.




KBUTaHUMA Ha KpPaXy

C pa3BUTMEM TEXHOMOMMM MeYaTn Y4acTUINUCb Crydau
MOLLEHHNYECKMX AENCTBUI MO NOAAENbHbIM KBUTAHLNSM
Ans ynnaTtbl WTpadoB 3a NpaBoHapyLLEHUs B 06nactu ao-
POXHOro ABwvxxeHusl. MNMoaaenkn paccbiatoTcst OT UMEHU
MMbAA v conepxat AaHHble, AKObbl 3aUKCUPOBAHHbIE
cneumanbHbIMU TEXHUYECKUMI CpeacTBaMu oTo- 1 BUAe-
OKOHTPONS HapyLLEeHU, paboTaloWMMN B aBTOMaTUYECKOM
pexume.

BnapensLy aBTOMObBUNSA NpUXoAUT NMCBMO MO NOYTE, B KO-
TOPOM HaxoAUTCS NOCTaHOBNEHNE 06 aAMUHUCTPATUBHOM
NpaBOHApPYLLUEHUN C onucaHueM akta Hapywenus MA4 PO
N Ha3Ha4yeHMeM agMUHUCTPATMBHOIO HaKa3aHus B BUAe
wrpada. OnnaunBas Takon «lwTpad», aBToBNAAENeL, Ha ca-
MOM Jesie NepeBoaAUT AEHbIMN MOLIEHHUKaM.

KaK pacno3sHatb 1 YTO NpegnpUHATb?

Ha 060poTHOM CTOpOHE nncTa, NnoMuMo doTorpadum as-
TOMOBUNS, nmeetcs 6naHK-KBUTAHUMS C 6@HKOBCKUMMU
peKkBM3MTaMn Ansg ynnaTel wrpada. Y noaaenku B rpade
«nosyyatens wrpada» BMeCTo «Ynpasnenus ®egepanbHoro
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Ka3Ha4yeMCcTBa» yKas3aH CYeT MIAaTEXHOWM 3M1eKTPOHHOM
cuctembl: «SAHgekc. [leHbrn», «PbKManu», «QiwiKowenek»,
«02» v TaK panee.

B cnyyae o6Hapy»xeHusi noaaensHoro 61aHKa-KBUTaHLUMK
ANns onnatel WTpada HeobxoaAMMO He3aMeaNnTENbHO 06-
paLlaTbCs B MpaBOOXpaHUTENbHbIE OpraHbl. OT AeNCTBUiA
MOLUEHHWKOB MOTryT NOCTpaAaTb MEHEE IOpUANYECKHU Ipa-
MOTHblE rpaXaaHe!




KoHTpadaKT —
onacHbin paKT!

COMHUTENbHbIE, HEU3BECTHO MAE U KEM U3rOTOB/IEHHbIE,
NoAo3puUTENbHO AEleBbIE TOBapbl, BblAaBaeMble 3a
NpOAYKLUMIO M3BECTHbIX MApoK (Kak OTEYECTBEHHbIX, TaK
M UHOCTPAHHbIX), B NMOJIMLEACKON NPAKTMUKE Ha3bIBAOTCS
KOHTpadakToM. MiHOrAa 310 MOAAENKM, U3rOTOB/IEHHbIE
HeneranbHO, UHoraga — KoHTpabaHaa, BBE3eHHas w3
APYrUX CTpaH.

OcHOBHasi npobfieMa C TakMMW TOBaApaMU — He TOJIbKO
B TOM, YTO UX MPOM3BOANTENM M MNOCTaBLINKM nU3beratoT
Hanoroob10XXeHsl, YeM NOAPbLIBAOT SKOHOMUYECKYHO
6e30nacHOCTb CTpaHbl, B KOTOPOMN Mbl XMBEM. MHOrMe
U3 TaKMX TOBApOB MOMNPOCTY onacHbl — Beb HUKaKO-
ro KOHTPONS 3@ MX KayeCTBOM HET U 6biTb He MOXET!
KoHTpadaKkTHble UrpYLLKW BbI3bIBAOT Y AETEN annepruto,
KOHTpadakTHble NPOAYKTbl MOFYT OKa3aTbCs UCMOPYEH-
HbIMW, @ HecepTUMULMPOBAHHAS, «NaneHas», 3/1eKTPO-
HMKa MOXKET M B CAaMOM fefie CnanunTb Ball AOM, Bbi3BaB
KOPOTKOE 3aMblKaHME.




KaK pacnosHaTb M 4TO npeanpuHATL?

Bot HEKOTOPbIE NOBOAbI HACTOPOXUTbLCA.

BHELLUHWA BXJ TOBapa Ha BUTPUHE BbI3bIBAET MO-
[I03PEHUS, @ LieHa — OTKPOBEHHO HU3Kas s Npo-

AYKUMW [QHHOW MapKu;

Bbl BCTpEYaeTe B MpOAaXe Lenyt nanety ynakoBoK
(HanpuMep, MOJIOKa UM CTUPANbHOMO NMOPOLLKA),
Yy KOTOPbIX BPEMSI NU3rOTOB/IEHUS Ha MapKMpPOBKeE
COBMAJaeT A0 CeKyHAbl. 3TO KyCTapHas noaaesnka:
Ha HacTOsILLEM KOHBENEPE TAKOro ObITb HE MOXET;

CMUPTHbIE HANUTKX NpeasaratTCcs K npojaxe
B TOProBOM TOUKE, HE MMEIOLLEN NNLIEH3UM Ha TOp-

rOBJ1IO aJZIKOroJsiemMm,

CD unu DVD copepxuT uenyto nogbopky nporpamm
nnn pnnbMoB. Ha NMMUEH3NOHHOM AMCKE NPOAYKT
MOXET ObITb TONIbKO OAMH, nonurpadus Ao/MKHA

ObITb KQYEeCTBEHHOMN.

[locToBEPHO onpeaennTb KOHTpadakT AOCTAaTOYHO C/I0X-
HO. Ecnn y Bac Kak y noTpebutens BO3HMKAKOT noao3pe-
HUS Ha NPeAMET NerasbHOCTM TOM UM MHOW NPOAYKUNN,
pa3dyMHee Bcero obpaTuTbCAd C CUrHaAsiOM B MOJSIMLMIO.
Bopbboi ¢ koHTpadakToM B Poccum 3aHMMaeTcsa MaBHoe
YnpaBneHMe 3KOHOMUYeCcKoM 6e30MacHOCTM M NPOTUBO-

AencTema koppynumm MB/ Poccuum.




bymara
BMECTO AeHer

[leNCcTBUTENBHO, CEroAHsA NOYTU BCE AEHbIMN AENa0TCa U3
6ymarn. Hactosiwyo LeHHOCTb UM npuaaeT obsi3aTenb-
cTBO LieHTpanbHoro 6aHka cTpaHbl NPUHUMaTbL GaHKHOTY
Kak nerasibHoe cpeacTBo onnatbl. BoT noyemy danb-
LUMBblEe AeHbrM, KaknM 6bl XOpOLWMM HKU BbIN0 KavyecTBo
noaaenok, Bceraa HaHoOCAT YPOH rocyAapcTBy: NPOU3BO-
As1 CTOMMOCTb M3 bymaru, anbluMBOMOHETYNKN BOPYIOT
obLee OCTOSTHME HaLMM.

HeyameuTenbHO, YTO 3a CObIT anblwmMBbIX KYNOp 3aKoHoAa-
TeNbCTBOM MNpefyCcMOTpeHa Ccepbe3Hasd OTBETCTBEHHOCTb.
Cratbsi 186 YK PO onpegenset kapy 3a 3TO NpecTynieHue -
nuweHne ceoboabl Ha cpok oT 6 ao 15 ner.

KaK pacno3sHatb 1 YTO NpegnpUHATb?

CoBpeMeHHble nonurpaduyeckme npou3BOACTBA MO3BONSIOT
Npou3BOANTb (DasbLUMBKK, NMOYTU HEOT/IMUMMbIE OT HACTO-
AWMX H6aHKHOT. HO «neBLUM»-0AMHOYKM 0ObIYHO 06X0AATCS
06bIYHbIMM NpUHTEpPaMKU. Takylo danblUMBKY HETPYAHO




OMo3HaTb MO OTCYTCTBMIO OCOObLIX MPW3HAKOB MOAJSIMHHOCTH,
HarnsiAHbIA UNKOCTPUPOBAHHbINA CMMCOK KOTOPbIX MOXHO
NonyuYnTb Ha canTe LleHTpobaHka Poccnm (www.cbr.ru).

CamMble nogaensiBaeMble Kynopbl B Poccun — fo-
ctomHcTBoM B 1000 pybnen. byabte BHMMaTENbHbI
C HUMu!

PsaaoBytO NoAAenKy HECNOXHO OMO3HaTb, HAMOYMB
KYMopy: 4T0bbl BHEAPUTb BHYTPb METaNNM3MPOBaH-
HYIO MONOCY, MOLUEHHWKM CKNEMBAOT OAHKHOTbI W3
JIByX YacTen, a knen boutcs Braru.

HapgexHbin cnocob 3aluTUTbCa OT NOAAENOK —
nosly4aTb AEHBIN TOJIbKO B 6aHke. TaM HanuyHble
NpOBEPAIOT CrneunasibHbiIMU MallHaAMM.

Ecnn Bbl 06HapyXunu ganblumMByO Kynopy, He NblTan-
TeCcb €l pacnnaTtuTbCs UNKu nepedatb ee KOMy-To eue!
BbilleyKka3aHHOE Haka3aHuWe pacnpoCTPaHSETCS Ha BCE
Cnyyau co3HaTenbHoro cobbita danbwmsok! OTHecuTe hanb-
LUMBKY B MOMMLIMIO UIIN CAQWTE €€ Ha 3KCrepTu3y B Ntobon
6aHk. K coxanenuto, yuwepba BaM He KOMMEHCUPYIOT — 3aTo
Bbl MOMOXETE MoMMaTb TeX, KTO 06MaHyn Bac MU MOXET
0bMaHyTb ApYyrux.




OCTOpOXKHO:
Koppynuusa!

Bopbba C Koppynuuen SBNSIETCS OAHUM M3 MPUOPUTETHBIX Ha-
NPaBNEHNNA AEATENBHOCTM POCCMMCKON monmummn. lonydeHne
B3SITKM — OZIHO M3 CaMbIX OMACHbIX A0/TXHOCTHbIX NPecTy-
nneHni. OCoObeHHO eCny OHO COBEPLUAETCS rPymnmnon nnL Uau
COMPOBOXJAETCA BbIMOraTeNbCTBOM, KOTOPOE 3aKNoYaeTcs
B MOMYYEHUN AOMKHOCTHBIM JIMLOM MPEUMYLLECTBA U BbIrO4
3a 3aKOHHbIE NN HE3aKOHHbIE AencTBus (be3nencTeme).

Yrto Xe penatb, ecnu Yy BaC BbIMOraroT B3F|TKY?

KaK pacno3sHaTtb 1 YTO NpegnpUHATb?

Ecnn k10-nnbo TpebyeT He3akOHHOE AEHEeXHOe BO3Ha-
rpakaeHue 3a CBOM YCNyr unm 3a 1o, Ytobbl Ha YTo-nnbo
«3aKpblTb rasa», rpaxaaHuHy Cneayer:

BECTM Cebs1 KpalHe OCTOPOXKHO, BEX/IMBO, HO 6e3
3aMCKMBaHUS, HE AOMycKasi ONPOMETUMBBIX BbICKa-
3bIBaHWI, KOTOPbIE MOr/IM Bbl TPAKTOBAaTLCS 60
Kak FOTOBHOCTb, /IMO0 KaK 0TKa3 AaTb B3ATKY UK
COBEPLUNTb MOAKYM;




BHMMAaTENbHO BbICAYLWIATb U TOYHO 3aMNOMHUTL MO-
CTaBNeHHble YCnoBus (pa3Mepbl CyMM, HaMeHOBaHMe
TOBapa 1 xapakTep yCyr, CPOKu 1 cnocobel nepe-
Aaun B3sTKKM, opMy MOAKYNa, noCneaoBaTenbHOCTb
peLleHnst BOnpocoB);

MOoCTapaTbCs NEPEHECTU BbIOOP BPEMEHN U MeCTa
nepefauv B3STKKU A0 cneaytollein beceabl unn, ecnu
3TO HEBO3MOXXHO, NPEA/IOXUTb XOPOLLO 3HAKOMOEe
MECTO AJ15 C/eYIOLLEN BCTPeYH;

MOMHTEPECOBATLCS Y cobeceHNKa O rapaHTUaX
peLleHnst BONpOca B c/lydae Aayun B3STKU UK CO-
BEpPLLEHMS MOAKYNa;

He 6eps MHMUMATUBY B pasroBope Ha cebs, no-
3BO/INTb MOTEHUMANIbHOMY B3SITKOMOJy4aTesnto

«BbIFOBOPUTLCSA>», COOOLWNTb Kak MOXHO 6onbLue
NHOPMaLMK.

YUTobbl Npeceyb AeSTENBHOCTb B3ATOYHUKA, HAANEXUT 0b6-
paTUTLCS C YCTHLIM UM MUCbMEHHBIM COOBLLEHMEM O FOTO-
BALLEMCS MPECTYN/IEHUM B OTAENEHME NONNLMM NO MECTY
XUTENbCTBA UM NOArOTOBUTL 3asiB/IEHME B MPOKYpaTypy.

Mpv ob6palleHnn rpaxkaaHUHy HeO6XOANMO U3NTOXKMUTb CYTb
npo6/embl, pacckasaTb, KakuM 06pasOM Ha HEro MbiTaloTcs
BO3/ECTBOBATb. 3€Ch NPUroAsATCS BCE Te NoApobHOCTH,

‘



KOTOpble rpa)AaHWH 3arnoMHU B KabuHeTe BbIMoraTensl.
B 6ecene c onepatmBHukamu YSbulK rpaxaaHunH byaet
MPOUHCTPYKTUPOBAH O TOM, YTO eMy AenaTtb Aanblue, YToObl
BbIBECTM MNPECTYMHMKA Ha YMCTYIO BOAY.

MoMHMTe: NpaBOOXpaHWUTENbHbIE OpraHbl pacrnonaratoT K-
pOYalLLMM CNEKTPOM BO3MOXHOCTEN No 6opbbe ¢ koppyn-
LiMen, HO 6e3 obpalleHnn 1 aKTUBHOW MOMOLUM rPaXxaaH 3Ta
6opbba 3HaunTenbHO 3aMeanseTtcs! Mobeamm Koppynumio
BMecTe!

[TOMHUTE:

€CJI1 Bbl MM BalLM B6IM3KME
CTa/I1 }KEePTBaMMU MOLLEHHMKOB
WM Bbl NMOJ03PEBAETE, YTO B OTHOLLEHUM
BAC MJIaHUPYOTCA NPOTUBOMNPABHbIE
JIencTBmA, - HesameanUTenbHO
obpatutechb B nonuuumio!
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Bam obsa3atesibHO
nomoryrt!
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MWUHWCTEPCTBO BHYTPEHHUX AEN
POCCUICKOW ®EOEPALIN




TenegoHHOEe MOLIEHHNYECTBO

TenecgoHHOEe MoWEeHHUYECTBO nosny4nno passutune ¢ Havana 2000-x rogos,
Korga COTOBbIV TenedoH cran MacCOBbIM n OOCTYMNHbIM.
B HacTodlee BpeMs, Koraa LWMPOKO MCMOSb3YTCA MOBUIbHbIE TeNEMOHbI U JINYHbIN
HOMEp MOXET ObITb Yy BCEX, OT AeCATUNeTHero pebéHka OO0 BOCbMUAECATUIETHErO
NeHCMoHepa, crydanm Tene@OHHOro MOLUEHHMYEeCTBa pacTyT C KaxabiM rogoMm.
Uawe Bcero B ceTu Tene@OHHbIX MOLIEHHUKOB MonagalTcs MoXunble unu
posepumBble nwoaun. [lpyn  3TOM  Kaxgpli  4YenoBeK MOXET CTaTb XepTBOW
MOLLEHHMYECTBA, ecnn He ByaeT cnefoBaTh NPOCTbIM NpaBuinam 6e30nacHOCTy.

Oo0MmaH no TesiegoHYy: POACTBEHHHMK NONAJ B Oe1y, Tpe00BaHUe BbIKYIIA.

3BOHAT C HE3HaAKOMOro Homepa. MoLeHHUK npeacTaBnseTca pPoACTBEHHUKOM
UNN 3HaKOMbIM U B3BOJSIHOBAHHbIM FOSIOCOM COOOLL@EeT, YTO 3afepXaH COTpyAHUKaMu
nonuumm n o6BMHEH B COBEPLUEHUN TOrO MM MHOTO MPECTYnneHnsa. 3To MOXeT ObiTb
LTI, XxpaHeHne opyXunsa unn HapKOTUKOB, HAHECEHWNE TAXKMX TeNeCHbIX NoBpeXaeHUN
n paxe ybuincreo.

[anee B pa3roBop BCTynaeTt AK0OblI cCOTpyaHUK nonuummn. OH yBEpPEHHbIM TOHOM
coobLaeT, 4To yXe He pa3 nomoran fngamMm Takum obpasom. [1na pelieHnsa Bonpoca
Heobxoanma onpeaeneHHas cymMma AeHer, KOTOpyLo cnenyeT npMBe3T B OFOBOPEHHOE
MEeCTO unu nepepaTb Kakomy-nmbo venoseky. LieHa Bonpoca oT Thicaun pybnen go 30
Tbic. gonnapos CLIA.

B opraHuzaumm obmaHa no TenedoHy c TpeboBaHWMeM BblKyna MOryT
y4yacTBOBaTb HECKOSIbKO MNPECTYNHUKOB. 3BOHALLMA MOXET HaxoouTbCA Kak B
ncnpaBuTENbHO-TPYAOBOM ydpexaeHun, Tak u Ha cBobope. Habupaa tenedoHHbie
HOMepa Hayrag, MOLLUEHHUK MPOU3HOCUT 3aroToBMEeHHYo pasy, a ganee oENCTBYET No
obcToATenscTBaM. Hepeako xepTBa cama Cry4yanlHO NOACKa3blBAeT MMSA TOro, O KOM
OHa BosiHyeTcs. Ecnu xepTtBa npecTynneHus nogaanacb Ha obmaH u cornmacunacbh
NpPUBE3TU yKa3aHHY CyMMY, 3BOHALLUIN Ha3blBaeT agpec, Kyaa HyXHO npuexaTtb. Yacto
MOLUEHHVKM MpefnaralT CHATb HELOCTalLlyld CyMMy B GaHKe U COMNpoBOXAAlT
XepTBYy NMYHO. MOLIEHHNKN cTapalTca 3anyratb XepTBy, HE AaTb €l ONOMHUTBLCS,
NO3TOMYy BeOyT HEernpepbiBHbIN pPas3roBOp C HeW BMIOTb A0 MNOSIyYEeHUA [OeHer.
[Mocne Toro Kak rpaxgaHuH ocTaBnseT AeHblN B YyKa3aHHOM MeCTe WU KOMY-TO UX
nepegaet, emMy coobLalT, roe OH MOXET YBUMAETb CBOEro pPOACTBEHHMKA WU
3HaKOMOrO.

PekomeHOayuu spaxoaHaMm:

[MepBoe U camoe rnaBHOe NMpaBuUSIO — MpepBaTb Pa3roBOop U Nepe3BOHUTb
TOMY, O KOM MAET peyub. Ecnu TenecoH OTKNOYEH — CBA3aTLCS C €ro Komnneramu,
APY3bSAIMM U pOACTBEHHUKaMuU Ansa yTouyHeHuMA uHdopmauumu. CnegyeT 3apaTb
YTOUYHSAIOLME BOMNPOCHI, OTBETbI HA KOTOPbIE MOCTOPOHHUM He U3BeCTHbl. CrnpocuTb, U3
KaKoro otaeneHus nonuuun 3BoHsWwmn. Nocne 3BoHKa crneayeT Habpatb «02», y3HaTb
HOMep AeXYypPHOM 4acTh AaHHOro OTAENEHMA U NOUHTepecoBaTbCH, AENCTBUTENBbHO Nn
POOCTBEHHMK WM 3HAKOMbIN AocTaBneH Tyaa. TpeboBaHue B3ATKM sBNAETCS
NpecTynsieHnem.

Tesedonnbiii HOMep-rpaduTesb

Pa3Butne TexHoOMormm u CepBUCOB MOOWNBHOM CBA3U YMNPOLLAET CXEMbl
MolleHHuyecTBa. [Npuxogut SMS c npocbboi Nepe3BOHUTb Ha YKa3aHHbI HOMep
MobunbHoro TenedoHa. lNpocbba MoxeT ObiTb 0OOCHOBaHa mnOOW MPUYMHON -
nomoLlb Apyry, uameHeHume TapudoB CBs3M, Npobnembl co CBA3b WM Cc Bawen
6aHKOBCKOW KapTon 1 Tak garnee. Nocne Toro, kKak NoTeprneBLUMI Nepe3BaHNBaET, LONTO
aepxat Ha nvHun. B pe3ynbTate oOKa3blBaeTCs, YTO CO CYETA CrnucaHbl KpYyrHble
CYMMbI.



CyLliecTBYIOT CepBUCbl C NNaTHbIM 3BOHKOM. Yalle Bcero 3To pas3BrekaTesibHble
CepBU1ChbI, B KOTOPbIX YCyr1 okasblBaloTcs No Tenedony, 1 AoNONHUTENIbHO B3MMaeTcs
nnata 3a cam 3BOHOK. Peknama Takux CepBUCOB Bceraa MHgopmMupyeT O TOM, YTO
3BOHOK NMaTHbIA. MOLLIEHHUKN perucTpupyoT Tako CepBUC U pacrpoCTpaHslT HoOMep
6e3 npeaynpexpeHus o) CHATUK nnaTbl 3a 3BOHOK.
CoBerT rpaxgaHaMm: He 3BOHUTb MO HE3HAKOMbIM HOMEpaM.

TesepoHHbIe BUPYCHI

OueHb 4acTo wucnomnb3yeTca opMa MOLWEHHMYEeCTBa C WCMOMb30BaHUEM
TenedoHHbIX BupycoB. Ha TenedoH aboHeHTa npuxoauT cooblieHne cnepylowero
Buaa: «Bam npuwno MMS-coobuwieHue. [nsa nosy4vyeHuss npoudume Mo
cebinike...». Mpn nepexofge No ykasaHHOMY agapecy Ha TenecgoH ckavyuBaeTcsi
BUPYC U TMNPOUCXOAUT CMNMCaHUE [AeHEeXHbIX CpeaAcTB C Ballero cyera.
[pyron Bug MolleHHMYecTBa BbIrnaguT Tak. [pu 3akase kakon-nnbo ycnyrm yepes
AKOObI MOBMNBHOrO onepaTopa UM NpuM cKa4yMBaHMM MOBUNBHOrO KOHTEHTa abOHEHTY
npuxoauT npeaynpexaeHne Buaa: «Bbl cobupaetecb oTnNpaBuMTb COOOLIEHME Ha
KOpPOTKMA HOMEp  ONA NOATBEPXAEHUA onepauumn oTnpaBbTe coobuieHmne ¢ undpon 1,
Ana oTMmeHbl ¢ uudgpon O». lpu oTnpaBke noaTBEpPXAeHUsl, CO cveTa aboHeHTa
cnucbIBalOTCA fAeHexHble cpeactBa. CyuwectByeT MHOXECTBO BapuaHTOB TaKuX
MOLLIEHHMNYECTB.
MOLWEHHUKN  UCNOMb3YKT  CheuunanbHble  MNporpamMmmbl,  KOTOpble  MO3BOMSAKOT
aBTOMAaTMYECKN reHepupoBaTb ThiCAYM Takux coobuieHmin. Cpalsy nocne nepesoga
neHer Ha danbLmnBbIn CUért OHMN CHUMaloTCA C TenedoHa.
CoBeT rpaxgaHaMm: He creflyeT 3BOHUTb N0 HOMepPY, C KOTOPOoro oTnpasneH SMS.

IIpocroii koa OT oneparopa cBsi3U

[MoTepneBweMy NocTynaeT 3BOHOK NMbo npmuxogut SMS-coobulieHne akobbl OT
COTpyAHMKa CnyX0Obl TEeXHUYEeCKON MOAAEPXKW onepatopa MOOMNLHOW CBA3WN.
O6ocHoBaHWA 3TOro 3BoHKa unu SMS MoryT ObiTb: NpeaioxXeHne NOAKMYUTL HOBYHO
SKCKITO3MBHYIO YCNyry; Ans nepeperncrpaumm Bo nsbexaHme oTKNoYeHna CBA3N U3-3a
TexHnyeckoro cbosi; ana ynyyweHusa kKadectBa cBA3n; ana 3awmtbl oT CITAM-
paccbIfiku; npegnioXeHne NpuHATbL ydyacTue B akuuu OT Ballero COTOBOro onepatopa.
Mpepnaraetca HabpaTb Nog, AUKTOBKY KOA nnun coobuieHne SMS, KoTopoe NoAKNioYMT
HOBYIO YCNyry, YnydliMT KayecTBO CBA3M U T.N. HA caMOM pJene Ko, ABNaeTca
KoMOuHaumen Ans OcyllecTBfeHus MOOWMbHOro nepeBofa AEHEXHbIX CPeacTB Cco
cyeTa aboHeHTa Ha cYeT 3N0oYMbILLNEHHMKOB. Kak TONbKO ero HabepéT notepneBLIni,
3110YMbILUNEHHUK nony4aeTt Aoctyn K CUETY.
Ona rpaxaaH: nobaa ynpowéHHas npoiuenypa n3MeHeHnsa TapudHbIX N1aHoB AOXKHA
BbI3blBaTb NOA03pPEHNE, HEOOXOAMMO Nepe3BaHNBaTb CBOEMY MOOUILHOMY onepaTopy
no TenedoHy ropsayen AMHUM oNa YyTOYHEHUS YCNOBUA AN OTKPbITb COOTBETCTBYOLIME
pa3pgeneHbl Ha oduUManbEHOM canTe onepaTopa (B MOGUIIbHOM MPUITOXEHUN).

SMS-npocs6a o nmomoum

SMS-coobLeHna nNo3BonaT YyNpocTUTb cxemy obmaHa no tenedoHy. Takomy
BapuaHTy MOLUEHHMYECTBA OCOOEHHO TPYAHO MPOTUBOCTOSATb MOXWIbIM WU CITALLKOM
IOHbIM  Bragenbuam TenedoHoB. [1ONOAHUTENbHYID OMNACHOCTb NpeacTaBnsaloT
YNPOCTUBLLMECH CXEMbl NepeBoaa AeHer Ha cYET. AGOHEHT nonyyaeT Ha MOOUIbHbIN
TenedgoH coobuieHne: «Y MeHa npobnemsbl, KuHb 900 pybnen Ha 3TOT HomMep. MHe He
3BOHU, Nepe3BOHI0 cam». Hepegko pnobaensetca obpalleHne «Mamay, «apyr» wunm
apyrue.
Moxunbim noAAM, AeTAM U NOAPOCTKaAM cneayeT OO0bACHUTbL, YTO Ha SMS ¢
He3HaKOMbIX HOMEpPOB pearupoBaTb Hesrb3l, 3TO MOryT ObITb MOLUEHHUKMU.
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